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Police Complaint Review Process

¢ Background

— Review of the process for handling complaints
against police, as outlined In Part 9 of the
Police Act.

— Part 9 applies to:
— 11 Independent Municipal Police Departments;

— British Columbia Combined Forces Special
Enforcement Unit;

— Greater Vancouver Transpoertation Authoerity Pelice
Service

— Stl'atl’imx Tribal Police Service
— Kitasoo Xaixais Tribal Police



Police Complaint Review Process

¢ Background

— Review conducted under authority of s. 42 of
the Police Act:

The director must, on reguest of the minister, and
the director may, on the director’s ewn Initiative or
on request of a council or board, study, Investigate
and prepare a report en matters coencerning policing,
law enfercement and crime prevention in British
Columpia or In a designated area of British Columbia.



Police Complaint Review Process

¢ The Review Team:

— Chaired by Josiah Wood, former Justice of the
BC Supreme Court and the BC Court of
Appeal;

— S/Sgt. Deborah Chishelm, RCMP “E” Division
Anti-Corruption Unit;

— Crown Prosecutor Peter Juk;

— Research and Evaluation Unit, Police Services
Division.



Police Complaint Review Process

¢ Stakeholder Consultation

— British Columbia Association of Municipal Chiefs of
Police (BCAMCP)

— British Columbia Association of Police Boards
(BCAPB)

— British Columbia Federation of Police Officers
— VVancouver Police Union

— Vancouver Police Non-Commissioned Officers
Association

— British Columibia Civil Liberties Association (BCCLA)
— Pivot Legal Seciety



Police Complaint Review Process

¢ Objectives of the Review

— ldentify areas where the process can be
Improved and make recommendations for
legislative changes.

— Ensure that the complaint process Is fair,
balanced and effective.



Police Complaint Review Process

¢ Key areas being examined in the review:

— The adeguacy of the existing complaint
process, including implications for amending
Part 9;

— The conduct of complaint investigations by
police;

— Confidence in and satisfaction with the existing
PrOCEess.



Police Complaint Review Process

+ Methodology
— Surveys
— Audits
— Interviews

—r\mrlJ/s S of Key Legisiation and Synthesis of
INAINGS




Police Complaint Review Process

& Surveys
— Telephone survey of 1,024 residents;

— 300 “face-to-face” surveys with marginalized
persons in the doewntown core areas of
Vancouver, New \Westminster and Victoria;

— Web-based survey e-mailed to all sworn
membpers (1,270 respoenses; 57% ) response
rate).



Police Complaint Review Process

¢ Audits

— 300 closed formal complaint files and 105
Informal or “non-lodged” complaint files:

o Administrative audit (e.g., compliance
with reporting requirements and
procedural aspects ofi Part 9);

e |nvestigative audit (e.g., completeness of
Investigations, apprepriateness of
conclusiens based on evidence ohbtained,
etc.).



Police Complaint Review Process

¢ Interviews

— Approximately 150 semi-structured interviews
with key stakeholder groups, including:

e OPCC staff
e Chief Constables

e lnternal
Investigators

e Union reps
o Police Board reps

Special interest
groups
Complainants
Respondents

LawWyers



Police Complaint Review Process

¢ Analysis of Key Documents and Synthesis
of Findings
— Literature review;,
— Review of Part 9;
— Departmental policies and procedures;

— Findings from the surveys, audits and
Interviews.



Police Complaint Review Process

¢ Final report anticipated at the end of
Octoner 2006.
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